IMaMsTKA MOTPEOUTEITIO
00 oxka3zaHuM IOPUIMYECKHUX YCJIYT NOTPEOUTEIsIM

B Vnpasnenue PocriorpeOnanzopa no CBepyioBCKoi 0071acTH M KOHCYIbTALIMOHHBIE MyHKTHI JUIS
norpeduteneii ®bY3 «lleHTp THTHEHBI U AMHIEMHOIOTHA B CBEpUIOBCKOW 00JIACTH» IOCTYIIAIOT
MHOTOYMCIICHHbIE JKaJo0bl OT TpakAaH Ha HEJOOPOCOBECTHbIE OpraHU3allM, OKa3bIBAIOIINE
FOPHUJINYECKHE YCIIYTH, B TOM YHCJIE HA UX HU3KOE Ka4eCTBO.

IIpaBo Ha moxydeHHe KBaTU(PULIUPOBAHHON IOPUANYECKON MOMOILM IapaHTUPOBAHO cTaThei 48
Koncrurynuu Poccuniickoit @enepaunu. Bmecre ¢ TeM B cuily psiia IPUYKAH peaju3alus 3TOro mpasa
Ha CETOJIHSIIHUN ACHb 3aTPyIHEHA.

K ropuanueckum yciayram OTHOCATCS:

- IOpUAMYECKHE KOHCYJIbTALNH;

- COCTaBJCHHE IOPUAMYECKUX JIOKYMEHTOB, HallpuMep, MNpeTeH3ul, TpedoBaHUM, Kainoo,
3asIBJICHUM, UICKOBBIX 3asBJICHUN B CyZ U IIp.;

- o0parieHue B cyJ OT IMEHH WM B UHTEpecax NOTPeOUTENs;

- TpeACTaBJIEHUE UHTEPECOB MOTPEOUTENS B CyIE.

3akJj0ueHue 10roBOPa

JloroBop 00 OKa3aHWHM IOPHAWYECKUX YCIYTH 3aKI04YaeTcss B INHUCBMEHHOW ¢dopMe u
MOJMUChIBaeTCs oTpeduTeneM. OIMH YK3EMIUISIP IOTOBOPa OCTAETCS y TOTPEOUTEIIS.

B 1orosope J10JKHO OBITh YKA3aHO:

- HAMMEHOBAHUE UCITOJIHUTEIS U 3aKa34YMKa;

- IepeYeHb U CPOKU OKA3bIBAEMBIX YCIIYT, X HAYAJI0 U OKOHYAHUE;

- CTOMMOCTD YCIIYT (Ka)I0H YCIIYTH) U MOPSIIOK OTLIATHI,

- MpaBa ¥ 00513aHHOCTH CTOPOH;

- OTBETCTBEHHOCTh CTOPOH TIO JIOTOBOPY.

[ToMHMTE, YTO UCTIONHUTENb HE BIIPABE W3MEHSTH YCJIOBHS JOTOBOPA, B TOM YHCIE, CTOUMOCTH
ycoyr, 6e3 coriacus moTpeOuTeNs.

3ampernaercs OKa3bIBaTh JOMOJHUTEIBHBIC YCIYTH 3a IaTy. [loTpeOuTeNb BpaBe 0TKa3aThCs OT
OIJIaThl TAaKWX YCIYT, a €CIM OHHM OIUIAaYeHBI, BIpPaBe MOTPeOOBaTh OT HCIOJHUTENS BO3BpaTa
YILUTAYEHHON CYMMBI.

CoBet: He crouT paccUMThiBaTh, YTO HOPUAMYCCKHE YCIyru OyayT OecriaTHbiMH. Eciu BbI
MOJIMTUCHIBACTE JOTOBOP, TO COTJIAMIACTECh C TEM, YTO YCIyra OKa3bIBaeTCs IJIATHO.

BHumarebHO BbIOMpPaeM IOPUIMYECKYI0 OPTraHU3aLUI0

[Ipexxne yem 3aKIFOUUThH JTOTOBOP HAa OKa3aHUE IOPUAMYECKHUX YCIyr, HeoOXOauMoO MoOoJIblIe
Y3HaTh O JESITEIIbHOCTA OpPraHu3aluu.

CoBer: He crouT noBepsTh MEpBOMl TMOMABIICHCS OpraHU3alvd, KOTOopyro Bbl Hamuu B
WHTEpHETe, UiIu eciau Bac mpurimacunm mo TenedoHy Ha KOHCYIBTAIMIO B paMKaxX «OecTuiaTHOW»
aKIIVH.

Ha uT0 00paTuTh BHUMaHUE MIPH 3aKJIIOYCHUH JOTOBOpa:

1. IlpencraBieHa M Ha CcalTe OPUIAWYECKOW KOMIAHWUU HWHGOpPMAIUsS O TIOJHOM €€
HAaUMEHOBaHMM, C YKa3aHMEM OpraHu3aluoHHO-TpaBoBoi ¢opmbl, OI'PH, MHH. IIpoBeputh
MH(OPMALINIO MOXKHO B PeeCcTpe UHIMBUIYATbHBIX MPEANPUHUMATENCH U IOPUANYECKUX JIULI.

2. He nonmnuceiBaiiTe JoroBop, He IPOYUTAB BHUMATEIBHO €T0 COEP KAHHUE.

3. IIpu nmoanucanuy AOroBOpa BHUMATEIBHO U3YYUTE pa3ziell O LIEHE JOTOBOPA U KaXAOW YCIyru
B OTIEIbHOCTH. Eciam B JOroBOpe €CTh OTChUIKA K «IIPEUCKYpaHTYy», NPHIOKEHUIO, TpeOyiTe
03HAaKOMMTh Bac ¢ HUMU U IPUIIOKUTH UX K JOTOBODPY.

4. Ilepen oOpalieHHEM B I0PUIUYECKYIO OPTaHU3AIMI0 03HAKOMBTECh B UHTEPHETE C OT3bIBAMH O
ee pabore.




5. Bac 10/KHO HaCTOPOXUTh, €CIIM COTPYIHUK HACTOMYMBO MpEJIaraeT CBOM YCIyru U o0elaer
BaM 100-niponieHTHBIN MOJIOKUTENBHBIN pe3ynpTaT. [IoMHHTE, UTO B KaXX10M CIIOPHOM CUTYyalluu €CTh
cy1adble U CHIIbHBIE CTOPOHBI, KOTOPBIE MOTYT MTOBJIUATH HA PE3YNIbTAT.

6. Ba)XHO IOMHHUTB, YTO HE BCE OKa3bIBAEMbIE IOPUANUECKUE YCIYTU AEUCTBUTEIBHO HYXHBI AJIs
JOCTUKEHUS MOJIOKUTEIBHOTO pe3yibTara. [l03ToMy IpOKOHCYIBTUPYHTECH IO CIOPHOMY BOMPOCY €
HECKOJIBKUMU IOPUCTAMHU.

7. Co cnMCKOM HeI0OpOCOBECTHBIX KOMITAHMN MOXXHO O3HAKOMHUTBHCS Ha CaiTe YTpaBIICHUS
Pocnorpebnaazopa.

Coger: He noamnuceiBaiiTe akThl OKa3aHHBIX YCIYT JO MOMEHTA UX NPUEMKH.

IIpaBo noTpeduTesIsl HA 0TKA3 OT YCJIYT

Eciu ropumudeckoil opraHu3anuell HapylIeHbl CPOKH OKa3aHUsl yCIyr (HadaJlbHBIC, KOHCUHBIC
WJIH TIPOMEKYTOUHBIC) TOTPEOUTEIH BITPABE IO CBOEMY BHIOOPY:

- Ha3HAYUTH UCIIOJIHUTEIIO HOBBIU CPOK;

- TOPYYUTh OKa3aHHE YCIYT TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY M MOTPeOOBaTh OT UCTIOTHHUTEIIS
BO3MCHICHUS MOHCCCHHBIX PAaCX0a0B;

- TOTpeOOBaTh YMEHBIICHHS IIEHBI 32 OKa3aHHYIO IOPUANYECCKYIO YCIYTY;

- OTKa3aThCs OT MCIIOJHEHHS JOTOBOPa 00 OKa3aHUU IOPUIMUECKUX YCIIYT;

- TOTpeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, IPHYNHEHHBIX B CBS3U C HAPYIICHUEM CPOKOB
OKa3aHUs yCIyT;

- TIpH 3TOM IOpUAMYECKas OpraHu3alvs yIIaduBaeT MOTPeOUTENI0 HEYCTONKY B pasmepe 3 % ot
LIEHBl YCIIYTH WK OOIIel IeHBl JOroBOpa, €CIIM LIeHa YCIYI'H HE ONpe/eeHa 3a KaXKAbli IeHb (Jac,
€CITH CPOK OTIPE/ICTICH B Yacax) MPOCPOUKH.

B coorBerctBum co cT. 32 3akona PD «O 3amute mpaB moTpeOUTENei» MOTPEOUTENh BIIpaBe
OTKa3aTbCsl OT OKa3aHUsl IOPUAMYECKHX YCIYTr B JIF00O€ BpEMs MPH YCIOBUHU OIUIATHI MCIIOTHUTEIIO
(1)aKTI/I‘-ICCKI/I MMOHCCCHHBIX UM PACXOA0B, CBA3AHHBIX C UCITIOJITHCHUCM NOTOBOpA.

@dakTHYECKN TOHECCHHBIE PACXObI JODKHBI OBITh TIOJATBEPKICHBI VICTIOMTHUTENEM JOKYMEHTAMU
(HampuMep, eciy A0 OTKa3a OT YCIyr BaM ObUIa OKa3aHa IUIaTHAS IOPUIMYECKask KOHCYJIbTAlUs U €e
CTOMMOCTbH OMpeieieHa B 3aKIIFOYCHHOM C BAMH JIOTOBOPE).

Onenka kayecTBa IPUANYECKHX YCIYT

Ecnu norpeburenemM oOHapy:KeHbl HEJAOCTATKU OKA3aHHBIX IOPUIMUYECKUX YCIOYT (B TOM YHCIE
rocJje MOANUCaHMs aKTa MPUEMKH YCIIYyT), TO MOTpeOUTeNb BIIpaBe M0 CBOEMY BbIOOpY NOTpeOOBATH:

- COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHBI OKa3aHHOH YCIyTH;

- 0e3BO3ME3JTHOIO YCTpaHEHHUs HEJOCTaTKOB OKAa3aHHOM yCiIyru (€cid 3TO BO3MOXHO B
KOHKPETHOM CUTYyallun);

- BO3MELICHHS IOHECEHHBIX PACXOJIOB MO YCTPAHEHHIO HEJJOCTATKOB YCIYTH TPETHbUM JIMIIOM;

- pacTOp>KEHHsI IOTOBOPA, €CIM HEJOCTAaTKH OKAa3aHHOM yCIyru He OyayT YCTpaHEHbI MJIH €CIH
OoOHapy>XeHbI CYLIIECTBEHHbIE HEJOCTATKU OKa3aHHOM yCIIyTH.

K HesocraTrkaM yciryr MOKeT ObITh OTHECEHO:

1. CocraBneHue OAHOTHMIIHBIX »ajlo0 B pa3lMyHbIC HAJ30pHBIE OpPraHbl, KOTOpPbIE HOCST
(hopManbHBINA XapaKkTep.

2. IIpexneBpeMeHHas MOArOTOBKA CyAEOHBIX TOKYMEHTOB WM ajlo0 B HAJ30PHbBIC OpPraHbl, €CIIH
CIIOp €Il€ HE PACCMOTPEH B IPETEH3UOHHOM IOPSJIKE.

HekauecTBeHHbIE IOpUANYECKHE YCIYTH MOTPEOUTENN MOTYT OCIIOPUTD B CYJIE.

B oneHke kauecTBa OKa3aHHOU IMpaBoBOW moMoliy MoxeT ObiTh mojieseH 'OCT P 56877-2016
«PyKOBOJICTBO IO OKa3aHHIO PABOBOI MOMOIIM OTPEOUTENAM.

3a momy4yeHHEM TMOIPOOHOW KOHCYJIbTallMM W MPaBOBOM MOMOMM B cdepe 3ailuThl IpaB
norpeOuTeneii, B TOM 4YUCIe, B YaCTH JOCYACOHON WM cyneOHOW 3aluThl MpaB motpeOutenei, a
TaKke B YaCTH MOJayM >KaloObl B opraHbl PocmoTpeOHam3opa M WHBIE OpraHbl BIACTH, MOKHO
oOpamiarbesi EkatepnHOYpreKiii KOHCYIbTAIIMOHHBIN MYHKT JUTIst HOTpeOuTeneit: yin. MockoBckas, 49,



ten. (343) 272-00-07, uHabie KOHCYIbTAITMOHHBIC MYHKTHI 11 moTpeduTeneit ®bY3 «lleHTp rurneHs
u snmaeMuoniornd B CBepAJIOBCKON 00acTiy, ¢ apecaMu KOTOPBIX MOKHO O3HAKOMHTHCSI Ha cailTe
https://x1166.p¢/ mim yrouauts no tenedony (343) 374-14-55.

Tenedhon Enqunoro koncynsranmonsoro neHTpa Pocnorpedunanzopa 8-800-555-49-43.



